In-Depth Survey

Kootenay Co-op is always eager to hear from the membership and the community. Thank you for taking 10 minutes to fill out this anonymous, survey. Return completed surveys to Customer Service at the Kootenay Co-op before October 31, 2006 and make sure to enter to win a beautiful, Eat Local Food gift bag using the tear-off slip on the back.
Are you a Kootenay Co-op member?
  Yes (   No (
If Yes, please continue, if No, please skip to Section II (turn page over).

As a Co-op Member, you should be aware of your unique status as an owner of the Kootenay Co-op. We sincerely want to find out what is working for you, and what isn’t, so that we can truly be the best Co-op possible. We believe in accountability to our members, so tell us what you think.

As a member, you are eligible for benefits.  Which ones are you aware of, and have you ever utilized them?

	Benefits
	Aware of Benefit?
	Do you regularly use Benefit?
	Comments:

	Everyday Discounts

Products in the Personal Care Dept with yellow price tags receive 15% off
	Yes (   No (
	Yes (   No (
	

	Member Appreciation Day Discounts

Choose a day each month to receive a 10% discount
	Yes (   No (
	Yes (   No (
	

	Purchases over $300

Receive 15% off
	Yes (   No (
	Yes (   No (
	

	Case Orders

receive 10% off
	Yes (   No (
	Yes (   No (
	

	Case Lot Sales
	Yes (   No (
	Yes (   No (
	

	Book Orders

Special order books 15% off
	Yes (   No (
	Yes (   No (
	

	Events
Are there any special seminars or events you would like to see?
	Yes (   No (
	Yes (   No (
	

	Vote
	Yes (   No (
	Yes (   No (
	


Are there any other benefits you would like to see added to your membership?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

How do you want to hear from us?

	E-Newsletter

Is your contact information,

 including email, up to date?
	Yes (   No (
	Comments:

	Web Site

www.kootenay.coop
	Yes (   No (
	

	Advertising

Where?
	Yes (   No (
	Pennywise (  Nelson Daily News (   Express (
KBS (   Co-op Radio (   BKR/Mountain FM (
Other_______________________________

	Member’s Board and feedback slips
	Yes (   No (
	

	Newsletter
	Yes (   No (
	

	Annual Report
	Yes (   No (
	


Section II

How would you rate your general Shopping Experience at the Kootenay Co-op:

excellent (           good(
          fair (
           could be improved ( 

What do you like, or dislike about shopping at the Co-op? Do you have any suggestions for how to improve the overall shopping experience? __________________________________________________________________________________________________________________________________________________________________________________________________

What is the #1 thing you would most like to change about Kootenay Co-op?

_________________________________________________________________________________________________

What is the #1 thing you love the most about Kootenay Co-op?

_________________________________________________________________________________________________

How would you rate the range of products offered:

	Grocery & Bulk Foods


	 excellent (           good(
          fair (
           could be improved ( 



	Produce


	excellent (           good(
          fair (
           could be improved ( 



	Personal Care


	excellent (           good(
          fair (
           could be improved ( 



	Deli


	excellent (           good(
          fair (
           could be improved ( 



	Comments:


	


How would you rate the quality of products offered:

	Grocery & Bulk Foods


	excellent (           good(
          fair (
           could be improved ( 



	Produce


	excellent (           good(
          fair (
           could be improved ( 



	Personal Care


	excellent (           good(
          fair (
           could be improved ( 



	Deli


	excellent (           good(
          fair (
           could be improved ( 



	Comments:


	


What percentage of your shopping do you do at Kootenay Co-op? ___________________________________

What products do you buy elsewhere, and why?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Do you understand how the principle of sustainability impacts our prices?      Yes (

No (
If no, please check out our web site for a complete description of this issue www.kootenay.coop/pricing.php
How would you rate your customer service experience?

excellent (           good(
          fair (
           could be improved ( 

How would you rate the staff knowledge?

excellent (           good(
          fair (
           could be improved ( 

How would you rate our deli department (cheeses, prepared foods, deli bulk buckets)?

	Fast, healthy take out meal option


	                               agree (           disagree (


Comments:_________________________________________________________



	  Price           


	expensive (
                           affordable (   



Comments:_________________________________________________________



	Selection


	excellent (           good(
          fair (
           could be improved ( 

Is there anything you would like to suggest for our menu? ____________________________________________________________________



	Quality


	excellent (           good(
          fair (
           could be improved ( 

Comments:_________________________________________________________



	Comments:


	


How would you rate our Personal Care Department (Vitamins, supplements, natural remedies, natural body care, books and magazines)?

	Do we have the products you want and need?
	                  Yes (         No (
Comments:_________________________________________________________



	  Price           


	expensive (
                           affordable (  

Comments:_________________________________________________________



	Supplement Selection


	excellent (           good(
          fair (
           could be improved ( 

Is there anything you would like to suggest we carry? ____________________________________________________________________



	Staff Knowledge


	excellent (           good(
          fair (
           could be improved ( 

Comments:_________________________________________________________



	Where do you purchase the majority of your personal care products?
	

	Comments:


	


Are you aware of the benefits that Kootenay Co-op provides to you as an individual?

	Benefits
	Aware of Benefit?
	Have You Used Benefit?
	Comments: What would encourage you to use these? Suggestions?

	Free Seminars
	Yes (   No (
	Yes (   No (
	

	Bursaries
	Yes (   No (
	Yes (   No (
	

	Workshops & Cooking Classes
	Yes (   No (
	Yes (   No (
	

	Guest speaker sponsorship
	Yes (   No (
	Yes (   No (
	

	Store tours
	Yes (   No (
	Yes (   No (
	


Are you aware of the benefits that Kootenay Co-op offers to the community?

	Community Benefits
	Aware of Benefit?
	Comments: 

	Community Donation Days. 

The third Tuesday of every month is designated Community Donation Day. 1% of sales are donated to an eligible group. 
	Yes (   No (
	

	The Seasonal Giving Tree
	Yes (   No (
	

	Donation cards at the till 

Let us know if you would like us to consider your group. 
	Yes (   No (
	

	15% discount for community dinners
	Yes (   No (
	

	Miscellaneous Donations

Let us know how we can help you.
	Yes (   No (
	


When do you shop at the Kootenay Co-op? (Monthly, Weekly, Daily, Time of Day)

__________________________________________________________________________________________________________________________________________________________________________________________________

When is your favourite time to do your shopping?

__________________________________________________________________________________________________________________________________________________________________________________________________

If you could dream your perfect Co-op store, what 3 things would you have?

__________________________________________________________________________________________________________________________________________________________________________________________________

_________________________________________________________________________________________________

Please use this space to comment on this anything else you would like us to consider.
__________________________________________________________________________________________________________________________________________________________________________________________________

_________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________

_________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________
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