Demo Clerk

The Kootenay Co-op is looking for a Demo Clerk to join the Grocery Team! Do you have an
interest in natural + organic foods? Do you have exceptional customer service &
communication skills? Want to increase brand engagement? Apply now! This is an 8 - 12
hours per week position. Evening + weekend availability is required.

SKILLS + QUALIFICATIONS

Excellent customer service and communication skills

Product knowledge is preferred but not necessary

FoodSafe Level 1 an asset

Excellent time management and organizational skills

Comfortable with MS Outlook, Word, and Excel and POS systems

DUTIES + RESPONSIBILITIES

e Set up and put away product and demo display as required in a timely, visually
appealing and hygienic manner

¢ Demonstrate initiative in improving product demonstrations through merchandising,

product research, and testing

Provide the Category Manager with written and verbal customer feedback.

Manage inventory of demo supplies + inform when re-ordering is necessary.

Ensure that individual demo reports are completed

Comply with the policies and procedures set out in the Employee Handbook and the

Health and Safety Manual

WHY WORK AT THE KOOTENAY CO-OP?

Employees of the Co-op are truly unique. Our friendly, talented staff have created a
culture of inclusiveness + teamwork, along with a passion for bringing organic, sustainable
food to the Nelson area. Employees receive a store discount, health + dental benefits,
RRSP contributions, and competitive wages. We value work-life balance, continuous
improvement, and maintaining a friendly work environment where each staff member can
get involved in making the Co-op a great place to shop & work.

Rate: $17.85- $19.75/hour depending on experience.

This position is for 8-12 hours per week.



